Terms of Service for sAlmon Software

Last Updated: December 24, 2025
Effective Date: December 24, 2025

Welcome to sAlmon Software (the "Service"). These Terms of Service (these "Terms") are a
legal agreement between you ("you" or "User") and sAlmon Software, Inc., a Nevada
corporation ("Company," "we," "us," or "our").

By accessing or using the Service, you agree to be bound by these Terms. If you do not agree
to these Terms, you may not access or use the Service. If you are using the Service on behalf of
an organization, you represent and warrant that you have the authority to bind that organization
to these Terms, and "you" and "User" will refer to that organization.

1. Definitions

e "Account" means your registered account for accessing and using the Service.
"Content" means any text, data, information, software, graphics, photographs, videos,
audio, or other materials.

e "Service" means the sAlmon Software SaaS platform, including all features,
functionality, and content provided by the Company via our website and mobile
applications.

e "Subscription Plan" means the specific pricing plan and feature set you have selected
for your Account.

e "User Content" means any Content that you upload, submit, post, transmit, or
otherwise make available through the Service.

e "Intellectual Property Rights" means all patent rights, copyright rights, trademark
rights, trade secret rights, and any other intellectual property rights recognized in any
country or jurisdiction.

2. Eligibility

The Service is available to all audiences with no age restriction. By using the Service, you
represent and warrant that you have the legal capacity to enter into a binding contract or, if you
are under the age of majority in your jurisdiction, that your parent or guardian has reviewed
these Terms, consents to your use of the Service, and agrees to these Terms on your behalf.
You must comply with all applicable laws and regulations in your use of the Service. The Service
is not available in jurisdictions subject to U.S. export restrictions or sanctions.



3. Account Registration and Security

To access the Service, you must create an Account by providing accurate, current, and
complete information, including your name, email address, and password. You are responsible
for maintaining the confidentiality of your Account credentials and for all activities under your
Account. Notify us immediately of any unauthorized use. We reserve the right to suspend or
terminate your Account if information provided is inaccurate or if you violate these Terms.

4. Subscription Plans and Billing

We offer month-to-month and annual Subscription Plans. Pricing and features are available on
our website.

e Month-to-Month Subscriptions: Billed monthly in advance. Automatically renew each
month unless canceled at least 24 hours before the renewal date. You may cancel
anytime via your Account settings; access continues until the end of the current billing
period. No refunds for partial months.

e Annual Subscriptions: Billed annually in advance. Automatically renew each year
unless canceled at least 30 days before the renewal date. Early cancellation may incur
fees equal to the remaining balance, at our discretion. Annual plans may offer discounts
compared to monthly plans.

e Payment: Provide a valid payment method. You authorize us to charge fees
automatically. All fees are non-refundable except as required by law. Prices may change
with 30 days' notice; continued use constitutes acceptance.

Taxes: Fees exclude taxes; you are responsible for all applicable taxes.
Downgrades/Upgrades: Changes take effect at the next billing cycle. Downgrades may
result in loss of features or data.

5. Usage Terms and Acceptable Use

We grant you a limited, non-exclusive, non-transferable, revocable license to use the Service for
your internal business or personal purposes, subject to these Terms.

You may not:

Copy, modify, reverse engineer, or create derivative works of the Service.
Use the Service to violate laws, send spam, or transmit malware.
Impersonate others, harass users, or engage in discriminatory conduct.
Overload our systems or attempt unauthorized access.

Use the Service for competitive purposes.

We may monitor usage and suspend/terminate Accounts for violations.



6. SMS / Text Messaging Usage

The Service may offer optional SMS (text messaging) functionality. SMS messaging is
disabled by default and is only available to users who have explicitly opted in through the
Service.

In-App Opt-In and Opt-Out

SMS participation is managed exclusively through the Service’s in-app user settings during
registration and at any time thereafter. Users may opt in to receive SMS messages by enabling
the SMS opt-in checkbox within their account settings. Users may opt out at any time by
disabling this setting. When SMS opt-in is disabled, the Service will not send any SMS
messages to the user.

Consent and Authorization

By enabling SMS opt-in within the Service, you expressly consent to receive SMS messages
from sAlmon Software at the phone number associated with your account. Consent is voluntary
and is not a condition of using the core features of the Service.

Message Purpose and Frequency

SMS messages may include account notifications, service-related alerts, security messages,
and other operational communications related to your use of the Service. Message frequency
may vary based on account activity but will be limited to what is reasonably necessary to
provide the Service.

Costs and Carrier Fees
Standard message and data rates may apply based on your mobile carrier and plan. sAlmon
Software is not responsible for any charges imposed by your carrier.

SMS Controls and Deactivation

Users maintain full control over SMS messaging through their account settings. SMS delivery is
automatically disabled if opt-in is not enabled or is later revoked. Where applicable, users may
also reply STOP to any SMS message to immediately halt further messages. For assistance,
users may reply HELP or contact support at support@saimonsoftware.com.

Delivery Disclaimer
SMS message delivery is subject to network availability and carrier limitations. sAlmon Software
is not liable for delayed, failed, or undelivered messages.

Privacy and Compliance

We handle phone numbers and SMS-related data in accordance with our Privacy Policy. Our
SMS practices are designed to comply with applicable laws, regulations, and industry
guidelines, including CTIA standards. Mobile carriers are not liable for delayed or undelivered
messages.



7. GDPR Compliance Information

We comply with the General Data Protection Regulation (GDPR) for processing personal data of
EU residents. As Data Controller, you are responsible for lawful bases of processing. We act as
Data Processor and have implemented appropriate technical and organizational measures to
protect data.

Key commitments:

Process data only on your documented instructions.

Ensure personnel are bound by confidentiality.

Implement security measures per Article 32 GDPR.

Assist with data subject rights requests, impact assessments, and breach notifications.
Use subprocessors only with your consent.

Delete or return data upon termination.

Allow audits to demonstrate compliance.

For transfers outside the EEA, we use EU-approved standard contractual clauses. See our Data
Processing Agreement (available upon request) for full details.

8. PCI Compliance Information

If the Service involves storing, processing, or transmitting payment card data, we maintain PCI
DSS compliance for relevant portions of the Service. You are responsible for your compliance
with PCI DSS, including not storing sensitive card data outside designated encrypted fields.

We will provide evidence of our PCI DSS compliance upon request.
Any changes you make to the Service may affect compliance; you are solely
responsible.

e In case of a data breach, we will notify you without undue delay and cooperate in
mitigation.

e You agree to indemnify us for claims arising from your non-compliance.

We use compliant payment processors and do not store full card details on our servers.

9. Artificial Intelligence Disclaimer and Acknowledgment



The Services may include features that utilize artificial intelligence, machine learning, or
automated decision-making technologies (“Al Features”). Al is a powerful tool that can assist
with analysis, content generation, recommendations, automation, and other tasks; however,
Al-generated outputs are probabilistic in nature and may be inaccurate, incomplete,
misleading, outdated, or entirely incorrect.

Al Features may produce results that appear factual but are not, including what are commonly
referred to as “hallucinations,” where the system generates information that is fabricated or not
grounded in real-world data. The Company does not guarantee the accuracy, reliability,
completeness, or suitability of any Al-generated output.

By using the Services, you acknowledge and agree that:

1. Al-generated content is provided for informational or assistive purposes only and
should not be relied upon as a substitute for independent verification, professional
judgment, or expert advice.

2. You are solely responsible for reviewing, validating, and evaluating any Al-generated
output before relying on or using it in any manner.

3. The Company is not responsible for any decisions, actions, or outcomes resulting from
your use of Al-generated content.

4. Al-generated outputs may reflect limitations, biases, or errors inherent in the underlying
models or data sources.

To the maximum extent permitted by law, the Company disclaims all liability arising from or
related to reliance on Al-generated content, including but not limited to damages caused by
inaccuracies, omissions, or misinterpretations of such content.

By agreeing to this Terms of Service, you confirm that you understand the capabilities and
limitations of Al and accept the risks associated with its use.

10. User Content and Intellectual Property

You retain ownership of your User Content but grant us a worldwide, non-exclusive, royalty-free
license to use it to provide and improve the Service. You warrant that your Content does not
infringe third-party rights.

The Service and its content (excluding User Content) are owned by us or our licensors,
protected by Intellectual Property Rights. You may not use our trademarks without consent.
Feedback you provide grants us a perpetual license to use it.

We may review, edit, or remove Content violating these Terms but are not obligated to monitor.



11. Limitation of Liability

THE SERVICE IS PROVIDED "AS I1S" WITHOUT WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

Our total liability for any claims shall not exceed the fees you paid in the 12 months preceding
the claim. We are not liable for indirect, consequential, or punitive damages, including lost
profits or data, even if advised of the possibility.

Some jurisdictions do not allow limitations; these apply to the maximum extent permitted.

12. Termination

You may terminate your Account anytime. We may terminate for violations, non-payment, or if
we discontinue the Service (with 30 days' notice). Upon termination, access ends, and we may
delete your data. Surviving sections include IP, Liability, Indemnification, and Governing Law.



13. Indemnification

You agree to indemnify and hold us harmless from claims arising from your use of the Service,
violations of these Terms, or infringement of third-party rights.

14. Governing Law and Dispute Resolution

These Terms are governed by Delaware law, without regard to conflicts of laws. Disputes shall
be resolved exclusively in Delaware courts. We may seek injunctive relief for IP violations.

15. Miscellaneous

e Changes: We may update these Terms with notice; continued use constitutes
acceptance.

Severability: Invalid provisions do not affect others.

No Waiver: Failure to enforce does not waive rights.

Entire Agreement: These Terms supersede prior agreements.

Contact: Questions? Email legal@saimonsoftware.com.

By using the Service, you acknowledge you have read and agree to these Terms.
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